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MBA Core Modules 
 
1. Entrepreneurship and Innovation 
2. Marketing Management 
3. Operations Management 
4. Financial Management 
5. Accounting 
6. Corporate Responsibility and Business Ethics 
7. Business Economics 
8. Human Resource Management 
9. Strategy 
10. Organizational Behaviour 
11. Leadership Development 
 
Customer Relationship Management Major Modules 
 
12. Managing Customers 
13. Building Customer Loyalty and Retention 
14. Practical Customer Service Skills 
15. Handling Difficult Customer Encounters 
16. Customer Service and Technology 
17. Contact Centre Management 
18. Analytical Customer Relationship Management 
19. Performance Management 
20. Implementing Organizational Change 


